
Dear Client, 
 
 Brick Glass warrants its mirrors against silvering defects, such as discoloration, black 
spots, or clouding of the silver film, that materially obstruct the mirror’s reflective quality within 
the vision area for a period of one (1) year. This warranty is subject to all terms and conditions 
eastablished by the manufacturer.

 Markings that may appear on the glass under hot or steamed conditions are excluded from 
this warranty. uch markings are considered a normal result of the manufacturing process and 
do not compromise the mirror’s safety or structural integrity. Visual quality control checks are 
conducted only in dry, room-temperature environments. 

 In the event that the product fails under the specified warranty conditions within the 
one (1) year period, Brick Glass will provide a replacement mirror. All glass is inspected prior 
to pickup, and the company guarantees that the goods supplied will be fit for the buyer’s stated 
purpose. Products are sourced from reputable manufacturers and fabricated according to 
industry standards. 

 Brick Glass reserves the exclusive right to inspect any mirrors subject to warranty claims  
and will determine, at its sole discretion, whether conditions exist that void the warranty.

The warranty will be void if the mirror product is:
• Broken, whether spontaneously or through usage. 
• Mishandled, or if there is evidence of tampering.
• Improperly installed.
• Exposed to foreign materials or solutions, including but not limited to: 

 1. Cleaning products containing ammonia
 2. Painted walls or other surfaces that may react with the mirror backing.
  
 This warranty is limited to the terms described herein and does not extend beyond the 
stated provisions. It is provided exclusively to the immediate customer and is non-transferable. To 
receive any warranty resolution or service, proof of original purchase must be presented to Brick 
Glass. 
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With much respect,


